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Social media guidelines
DOE

Yle's content on social media

Guidelines approved by responsible editors on 11 May 2015. Guidelines supplemented on 13 October 2016 with the
addition of the visibility of commercial trademarks by responsible editors.

An increasing amount of communication takes place on social media. Yle must be part of this trend.

Through social media, Yle can reach a higher number of people as well as audiences it cannot reach otherwise. By using
social media, we can build new content together with our audiences.

Yle must be present on social media — respond to questions and react to comments. Online communication skills form part
of the expertise of Yle employees. What we do on social media requires that we assess our actions continuously and are
ready to make changes.

On social media, we abide by the same laws, values and code of conduct as in our other publication activities. In addition,
the same editorial decision-making processes and responsibilities as those used in other publication activities apply to
social media.

Setting up social media accounts for Yle is subject to a written plan. The person who sets up an account must answer the
following questions:

« What is the target group? Why is the account necessary?
« Who will maintain the account and how? What resources are available?

« How can we measure success?

The head of content (head of department) gives the right to set up an account as proposed by the person responsible for
social media services.

Yle employees in social media

1. Think how your actions on social media affect your credibility as a Yle employee. You cannot decide whether others see
you as a Yle employee or a private person.

2. Consider how you express your opinions. Do they question your credibility or that of Yle in the eyes of others.

3. Value your colleagues in all contexts. Your colleagues and your employer expect you to be loyal, also on social media.
Internal matters must be kept inside the company. This is also common practice in other companies.

Remember that you cannot use your public image resulting from Yle's programming activities to promote the sale of
commercial trademarks, for example, by adding product logos to your social media site.

Guidelines for journalists, Council for Mass Media

Ethical Guidelines for the Production of Programmes and Content

OHJEET

LATEST ARTICLES [QEEECTERAD

Yle is brand of the year Yle is perceived to be more important and reliable,
and more people are using Yle's services

extensively

Yle's brand was praised for its strength in the rapidly changing world.
The jury of the competition also mentioned Yle's success when
responding to custormers’ needs and strong competence in target
group knowledge as reasons for the award.

Finns consider Yle to be more important in society than in previous
years. Yle has also been more successful in its public service mission
than before.

Yle in 2021: a year of major sport events for all
time, more culture, and a voice for the voiceless

The new Yle Kielikoulu — Yle Sprakskolan service
helps you learn Finnish and Swedish

In accordance with its new strategy, Yle wants to consolidate its
relationship with the public and its ties with different kinds of Finns
and to increase its presence among people. This will be apparent in
many ways at Yle in 2021.

The Yle Kielikoulu — Yle Sprakskolan service enables you to study a
language by following genuine media content.
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